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Institution obtains feedback on the academic performance and ambience of the institution from various stakcholders,
such as Students, Teachers, Alumni etc. and action taken report on the feedback is made available on institutional
wabsite.

Student’s Feedback -
Mode of feedback collection: Online / Offline
Number of responses: Online- 91/0ffline- 359

Student’s Feedback is an essential element of the learning process. Feedbacks from student enables the institute to know
about the student’s challenges, be it in the classroom or beyond. The feedback collected from the students has been
analysed and action taken to strengthen the quality of teaching leamning environment and to look for opportunities to
improve overall performance of the Institute. The feedback helps the institution to identify the shortcomings of the
system and hence help to plan for addressing them in future,

Feedback from students of the college in the academic year 2023-24 was taken online and in offline mode, through the
feedback forms made available in the college website. Following table shows the analysis of feedback from students.

Feedback on Curriculum
Sno. | Questions Excellent | Good | Average | Below
Average

1. | Relevance of course in present scenario. 131 169 128 22

2. | Course content {in terms of recent advancements and | 130 166 130 24
clarity).

3. | Learning values in curriculum (in terms of knowledge, | 131 170 129 1 20
concepts, skills building, analytical abilities and in
broadening one’s perspectives).

4.| Curriculum has prospects for higher education, | 130 169 130 21
employability, entreprenecusship. skill development.

5. | Curriculum enriched with activities like field visit, | 119 129 170 32
nstitute visit, survey.

6. | Availability of books and other academic resources. | 130 132 168 20
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Feedback on Teaching-Learning and Ambicace of the college

‘ Sno. | Questions

|

/

Excellent | Good

125

g e

1. | Theev

i . her’s regularity and punctuality. 135

Use of teaching aids and ICT in the class. 105

_Comgletion and coverage of course before examination.
3. | Guidance, counselling, mentoring and motivation | 115

6. | Placement and Career Guidance provided by the college. | 105
7. | Extra-Curricular Activities (NCC, NSS, Rovers Rangers, | 220

ein seminar/worksho
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Screenshot of the Google Form
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Students Feedback Analysis and suggestions

The following con

The feedback and suggestions obtained are
of sending circulars to the concerning comimi

clusions were drawn from the analysis of student feedback for the academic year 2023-24:
Most of the student expressed satisfaction with the curriculur design, course content and its relevancy. Some
students felt the need of Add=on courses/Vocational courses.

Majority of the students are satisfied with teaching methods. However, they suggest more field visits, field

survey and research project to enhance practical knowledge.
Students seem satisfied with the examination and evaluation process, Mentoring facility and Co-curricular

activitites .

Some students have sought ad
workshops, webinar, lectures and counseling.
The students are satisfied with the classrooms,
facilities.

Most of the students agreed th
department.

Majority of the students responded that teachers encourage them to participate in webinares, seminars, co-
curricular and extra-curricular activities.

Washrooms should be well maintained and clean.

Internet and WiFi facility should be provided in the college campus.

Add-On course/Vocational course should be introduced in the college.

More Field visits, Educational tours, Institutional visits should be arranged for enhancing practical knowledge.
More ICT tools should be used in classroom teaching for better undersatnding and learning.

Majority of the students agreed that overall atmosphere in the college campus is conductive.

ditional support to enhance Placement and carrier guidance, by organising more

lab, library, reading room, furniture and other infrastructural

at faculty members and admin staff are available and easily accessible in the

discussed in the IQAC meetings. Required actions were taken in the form
ittees and departments.
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Teachers Feedback

Mode of feedback collection:

Number of responses received: 31

Feedback Analysis: Faculty members from various
feedback on the course curriculum, Infrastructure an

analysis of feedback from teachers.

departments submitt
d ambience of the col

Online through Google forms

ed their honest feedback. The college collects
lege campus. The following table shows the

Feedback On Curriculum
| Smo. | Questions Strongly Agree | Neutral | Disagree Strongly
| Agree Disagree
1, 1. | Curriculum is up-to-date, need based and application | 4 24 2 i
' oriented.
3| Curriculum is frequently revised as per requirements. | 4 18 |5 |2 @ lZ
;y 3.Thetmcberhasﬁleﬁeedomtoprowse,modify,6 8 4 6 7
’ suggest and incorporate new topics/changes in the
syllabus through proper forum.
-4 ThePOsandCOsmweIldeﬁnedandclearto4 20 4 2 I
S.Pmentanﬁculmismeﬁﬂﬁrmpeﬁﬁve4 16 5 4 2
exams/higher education.
6. Disuibutionofhomsmdcreditsamongﬂlecourse 9 4 4 3 I
| components are sufficient and the syllabus can be
covered with in the given time.
7. Theoomsehasagoodbalamebetwemﬂlemymd 10 14 5 1 1
, | application.
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Feedback on Teaching-learning and Evaluation

Sno. | Questions Strongly | Agree | Neutral | Disagree | Strongly
TWETT Agree Disagree |
1.| The books prescribed/listed as reference materials are | 7 i8 2 4
| relevant, updated and appropriate. |
2 Sufﬁ_ciem number of prescribed books are available in | 1 T i s T
| thelibrary. S
f 3.| The library is utilized optimally by the students and | 4 | 20 |5 2
?; teachers.
! 4| The teacher has the freedom to adopt new | I3 15 1
! techniques/strategies of teaching such as SEminar,
presentations, group discussions and studenis
participation.
5 | The environment in the college is conducive to 10 18 2 I
teaching and research. :
6.| The college provides adequate opportunities and | 12 18 1
support to faculty members for upgrading their skills
and qualifications.
7.1 The internal exam/evaluation system of the college is | 21 8 i i
transparent and effective.
8. | Educational/Field tours conducted by departments to | 8 i3 8 2
| enhance leaming. _ |
Feedback on Teaching-learning and Evaluation
25
N
20 i
; g
o 1 b
15 ;é;{ ) g b
. |
0 Wy )
& ol ]
,h A E‘j W\
10 i V‘j‘ { f: "\): o
| i |
5 0
G 1;,*;;1 I il ¢
0 - g 4 5 6. 7 8.
1. 2. 3 ’
s Neutral W Disagree ¥ Strongly Disagree

] Que'sti‘oné,‘ w Strongly Agree 1 Agree

\\
\

\
\

220\

Ll . sma o EaogedeaEasges aan. o



Feedback On Infrastructure

® Questions & strongly Agree = Agree

/ﬂké s ‘5 .;f_\\\‘
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Sno. | Questions Strongly | Agree | Neutral | Disagree | Strongly
S ree Disagree
1.| Admission process of the institute is effective, | 17 1 1 1
transparent and attracts meritorious students.
2.| ICT facilities, Wi-Fi and internet connectivity in the | 4 20 3 3 1
college are adequate and satisfactory.
3. | College encourages faculty members to invite experts | 10 19 I I
from academia. research institutions and industry in
workshops/seminars etc
4. | Classrooms and laboratories are adequate, clean, well | 3 19 6 2 1
; equipped and lab instruments arc m working
5. 'I‘hecoﬂegecampusiscleanmdgteenemichedwiﬂl 7 i8 4 2
renewable energy sources.
6. | Washrooms are clean and well maintained. 3 i9 6 3
7. 1QAC is working well for promoting quality of the | 10 21
college.
3. | Clean and enough drinking water is available in the | 9 18 1 2 1
college campus. 1
9. | College academic calendar of evernits is designed and | 8 21 i I
implemented in adherence to university calendar of
events. v
10| Sports infrastructure is effective and adequate. 3 24 3 1
Feedback on Infrastructure
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Screenshot of the Google Form
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Feacher’s Feedback Analysis and Suggestions:

The following conclusions were drawn from the analysis of Teacher’s feedback for the academic year 2023-24:

Majority of the Faculty members agreed with the statement that curricutum is contemporary, need-based,
applied learning and provides ample opportunities for employment/placements.

Faculty members are satisfied with examination and evaluation process.

A notable proportion of faculty members have raised concerns regarding the adequacy and relevance of library
resources.

In viewpoint of teachers, the working environment in the college is positive and there are unbiased opportunities
for academic growth.

The teachers expressed their satisfaction on the overall ambience of the college and facilities provided to the
students and faculty members.

Suggestions for more Smart classrooms, teaching tools/Laboratory cquipment availability/reading material for
enhancing teaching -learning process and Internet/ WiFi/ICT facility should be strengthened in college campus,
During the curriculum development the suggestion of teachers needs to be invited.

More infrastructure augmentation like Auditorium, laboratories and post-graduation classrooms are essential
for smooth conduction of teaching activities.
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Alumni Feedback

Mode of feedback collection:  Online through Google forms
Number of responses received: 30

Feedback Analysis:

Alumni of various departments submitted their honest feedback. The infrastructure of the institution in the
above sections are analysed to create a quality profile for the year in relation to the institution’s vision and goals. The
response of this feedback form consists of the five options as excellent, very good, good, average, poor. Majority of
them have given very good to excellent feedback.

Sno. | Questions Exceflent | Good | Average | Below
Average

1. | Relevance of course taught in relation to present job. 16.6 70 134 |

2.| Curriculum has prospects for higher education, | 30 466 |20 ' 34
employability, entrepreneurship. skill development.

3.| Course content (in terms of recent advancements and | 33.3 40 233 |34
clarity).

4.} Quality of Academic resources namely Teachers, Course | 50 30 20
material etc. - - i - |

5.} Computers, Laboratory, Canteen and other Campus | 20 333 433 | 34
facilities. |

6. | Use of teaching aids and ICT in the class. 26.6 433 233 | 6.8

7. | Opportunity to participate in seminar/workshops 26.6 50 20 34

8. | The evaluation/ intemal assessment process. 40 333 233

9. | Guidance, counselling, mentoring and motivation provided | 60 266 13.7 ;
by teachers i !

10| Extra-Curricular Activities (NCC, NSS, Rovers Rangers, | 56.6 333 |10 [ j
Cultural)

11| Admission Procedure. 333 40 26.7

12| Classroom and lab facilities (LCD/Computer/Sitting | 16.6 46.6 263
arrangements

13| Sports facility. 30 46.6 20 3.4

14} Drinking water facility. - 40 333 233 34

15| Availability of books and other academic resources. 20 60 16.6 3.4

16| Alumni association of the college. 36.6 36.6 18.8 8.6

17| Redressal of student’s Grievances. 20 40 336 34

18| Experience with college administrative staff. 30 46.6 233




Alumni Feedback

18. }*1 © R IR TSI PSSR . . VPRSI
17. l—l  ARRNRNBASHVRTT O SRR « W RN k )
16. !~m-_ TR . 5 SRR 980
15, 1RRONRER | ISR SIS (-7 RSO . |

# Excellent ~ Good wmAverage = Below Average

A= —

Screenshot of Google form
i . € % docsgoogecomfloms/d/1glmkQsp I Uya) WPHDRUEHY IEDTHC-Bl/eStresporsas 2 O :
® S ¢ Send :
a 2023-24 Aumni- FeedbackForm 3 1Y 3 e - e

4
e Ogver Prep fr gov gb + m@. educRen
Admsvaton neasn righer s N -

Directions: Indicate yous leve of satisfaction with the following parameters by 0 copycnant
' e e, 0, A 0 1 5 P 1 e PRI
e & e o g E R sl

W Sxcvlem [ Good 0 Avesage W oo aseage

S



Alumni Feedback Analysis and Suggestions

The following conclusions were drawn from the analysis of Alumni feedback for the academic year 2023-24:

Majority of the Alumni are satisfied with the courses in the college and the curriculum design and delivery.
They are satisfied with the teaching methods, examination and evaluation process. This can be concluded owing
to majority of students responds, excellent and Good for the questions related to course and curriculum.
However. some alumni felt that the curriculum could be more industry-oriented and updated to reflect the
changing trends.

Most of the alumni strongly agreed that the college infrastructure fostered a good learning environment. Few
Alumni arise a need of improvement in infrastructure like laboratories, Classrooms, Canteen, Auditorium etc.
The institution provides various learning resources along with extracurricular activities and career development
programmcs.

Alumni requested for an increase in the number of digital/ICT enabled smart classrooms in the institution.

A significant number of alumni expressed their concern about better washroom facility the drinking water
facility in the campus.

Introduction of more career-oriented/Add-on /Vocational courses alongside regular courses.

The career counselling and guidance provided by the institution received mixed feedback, majority of the alumni
are satisfied. However, some alumni felt that, the institution should arrange more programmes for the benefit of
the students. suggested that more importance be given to skill training programmes.

Most of the Alumni members are satisfied that the Institution is able to maintain a fair balance between academic
and Co-curricular activities.

Alumni meets to be held frequently.

More industry exposure/Field visits/ workshops/Hand-on training should be arranged for the students.

Need for improvement in mentoring session for students.

The quality of the Curriculum, teaching-learning process and Ambience of the college contributes towards the overall
development students. The feedback given by the Alumni was analysed and suitable action was taken to satisfy the
expectations of the concerned.



Alumni Feedback Analysis and Suggestions
The following conclusions were drawn from the analysis of Alumni feedback for the academic year 2023-24:
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Majority of the Alumni are satisfied with the courses in the college .and the cuniCL'llum design anucée c:iehv?ry,
They are satisfied with the teaching methods, examination and evaluation process. This can be concl owing

to majority of students responds, excellent and Good for the questions rc?lated to course and curnculml];.
However, some alumni felt that the curriculum could be more industry-oriented and updated to reflect the

changing trends. ] )
Most of the alumni strongly agreed that the college infrastructure fostered a good learning envmmment Few
Alumni arise a need of improvement in infrastructure like laboratories, Classrooms, Canteen, Auditorium etc.
The institution provides various learning resources along with extracurricular activities and career development
programmes.

Alumni requested for an increase in the number of digital/ICT enabled smart classrooms in the institution.

A significant number of alumni expressed their concern about better washroom facility the drinking water
facility in the campus.

Introduction of more career-oriented/ Add-on /Vocational courses atongside regular courses.

The career counselling and guidance provided by the institution received mixed feedback, majority of the alumni
are satisfied. However, some alumni felt that, the institution should arrange more programmes for the benefit of
the students. suggested that more importance be given to skill training programmes.

Most of the Alumni members are satisfied that the Institution is able to maintain a fair balance between academic
and Co-curricular activities.

Alumni meets to be held frequently.

More industry exposure/Field visits/ workshops/Hand-on training should be arranged for the students.

Need for improvement in mentoring session for students.

The quality of the Curriculum, teaching-learning process and Ambience of the college contributes towards the overall
development students. The feedback given by the Alumni was analysed and suitable action was taken to satisfy the
expectations of the concerned.



Alumni Feedback Analysis and Suggestions

The following conclusions were drawn from the analysis of Alumni feedback for the academic year 2023-24:

Majority of the Alumni are satisfied with the courses in the college and the curriculum design and delivery.
They are satisfied with the teaching methods, examination and evaluation process. This can be concluded owing

to majority of students responds, excellent and Good for the questions related to course and curriculum.
However, some alumni felt that the curriculum could be more industry-oriented and updated to reflect the

changing trends.

Most of the alumni strongly agreed that the college infrastructure fostered a good learning environment. Few
Alumni arise a need of improvement in infrastructure like laboratories, Classrooms, Canteen, Auditorium etc.
The institution provides various learning resources along with extracurricular activities and career development
programmcs.

Alumni requested for an increase in the number of digital/ICT enabled smart classrooms in the institution.

A significant number of alumni expressed their concern about better washroom facility the drinking water
facility in the campus.

Introduction of more career-oriented/Add-on /Vocational courses alongside regular courses.

The career counselling and guidance provided by the institution received mixed feedback, majority of the alumni
are satisfied. However, some alumni felt that, the institution should arrange more programmes for the benefit of
the students. suggested that more importance be given to skill training programmes.

Most of the Alumni members are satisfied that the Institution is able to maintain a fair balance between academic

and Co-~curricular activities.

Alumni meets to be held frequently.
More industry exposure/Field visits/ workshops/Hand-on training should be arranged for the students.

Need for improvement in mentoring session for students.

The quality of the Curriculum, teaching-learning process and Ambience of the college contributes towards the overall
development students. The feedback given by the Alumni was analysed and suitable action was taken to satisfy the

expectations of the concerned.
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Doiwala, Dehradun - 248140 (Uttarakhand)
Affiliated to Sri Dev Suman Uttarakhand University, Badshahithol (Tehri Garhwal)

Shaheed Durga Mall Government Post Graduate College

Website: www.sdmgovtpgcollege.in | Email : degreecollegedoiwala@gmail.com | Fax/Phone: 0135-2973836

ACTION TAKEN REPORT 2023-24

Academic | Date of IQAC Action Taken Date Remarks
year 1QAC Recommendation
s Meeting
2023-24 2-3-23 Proposals for Add- | Proposals for Add- | Institutional Physic- Solar
; 14-08-24 | On Courses should | on Course by Dept. | Guidelines for | Energy Basics
18-12-24 | be made by of Physics, preparation of | English- Creative
i Departments Sociology, English | Add-on Courses | writing '
are submitted by collegeon | Sociology
18-12-24 Comprehensive You |
tube Skill Course J
2 2023-24 18-12-24 Alumni & Alumni Cell is Alumni Registration &
Placement to be functional in Module Details of
Established college. started from Alumni available |
Samarth Portal Dec 2024 on Samarth i
also has a Portal ‘
functional Alumni
| Module. 4\
3 2023-24 18-12-24 CSR related out- Outreach Activities Many Out Reach ;
reach programmes | Programmes are organized | programs ‘
to be conducted in | conducted by NSS, | regularly in conducted in k
College NCC, Rovers & 2023-24 nearby village ‘1
Rangers. Skill areas of Doiwala '1
Development ;
Committee
4 2023-24 18-12-24 E-Content Creation | Available on Teaching E-
by Faculty College Website Content
Available on
Website
5 2023-24 11-12-24 Purchase of Books | Books have been Books-499 Books are
09-11-24 related to NEP-20 Purchased Journals- 05 donated by-
in Library Donated Hans
books-1503 Foundation
Documents
Attached File
6 2023-24 11-12-24 Improvement in Distribution of College order | College order "
Mentor- Mentee Mentor- Mentee dated- 28-12- | attached in File
work has been made in 24
college.
r7 | 2023-24 09-11-24 | Construction of Cement Benches 12 cement | Bill No-
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Internal Quality Assurance Cell

Shaheed Durga Mall Government Post Graduate College

Doiwala, Dehradun - 248140 (Uttarakhand)
Affiliated to Sri Dev Suman Uttarakhand University, Badshahithol (Tehri Garhwal)

Website: www.sdmgovtpgcollege.in

| Email : degreecollegedoiwala@gmail.com | Fax/Phone: 0135-2973836

s 202324 | 09-11-24

9 | 2023-24

09-11-24 |

seating benches in
College Campus

have been made in [\ benches | 06-11-24
the Campus. constructed | 07-11-24

Beautification of
Campus & should
be made Clean and
Green

“student/ Staff
Toilets should be

Beautification Entire Campus \ Wall paintings

Committee has is white- washed, | made by
maintained the cleaned and | studentsin
campus | plantation is done college
\‘ premises
Toilets are clean Sweeperand | Order dated 7"
| Oct 2024

and maintains | cleaning staff

enclosed in File

clean regularly hygiene | instructed for
‘ duty.
10 | 2023-24 14-08-24 More Seminars / Two-day Naﬁna4\ 23-24 July Organized by
‘ conferences should | Seminar on 2024 Dept. of English
be organized for Social Energy
1 [ academic excellence Inherent in
3 ’ Ramakatha
* ‘ and its Visual
| ‘ Representations
Tll [ 2023-24 09-05-24 Induction meeting | Induction meeting 11-7-24 College Order
| should be held in for the Academic attached in
‘ ‘ the New Academic | Session 2024-25 IQAC File.
; Session was conducted
HZ 2023-24 | 09-05-24 | Compliance of 3-Smart/ ICT - ] Classes are
1 Smart /ICT Classes | enabled Classes are ‘ taken as per
functional in | Time Table
College |
13| 2023-24 | 20-08-22 Parking Facility for | Parking work \ 2023-2024 “ Bill No- 91.
1 11-09-23 | Students completed \ | Dated- 04-01-24
14 | 202324 | 09-05-24 | Encourage more | MoU with | 12-08-23 \
MoUs Dronacharya \ 27-06-23 |
Unmanned ‘ \
Aerospace
Innovations (DUA)
MoU with Mahila
Vidhyalaya Degree
College, Satikund,
Haridwar
I S—
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Internal Quality Assurance Cell
Shaheed Durga Mall Government Post Graduate College

Doiwala, Dehradun - 248140 (Uttarakhand)
Affiliated to Sri Dev Suman Uttarakhand University, Badshahithol (Tehri Garhwal)

Website: www.sdmgovtpgcollege.in | Email : degreecollegedoiwala@gmail.com | Fax/Phone: 0135-2973836

15 | 2023-24 | 9-11-24 All Faculty | All faculty Positions | 2024-25 | Faculty of
Positions should be | are filled \ | Drawing &
filled | Painting
Directorate
Order- 9-8-24 \
Faculty of Home
i Science have
| joined in College
| |
16 2023-24 1-9-23 Requirement of a Construction Work | 2024-25 Letter enclosed
9-11-24 Boys Hostel & of Boys Hostel and in 1QAC File
separate an Administrative Boys Hostel-
Administrative Block in College 431.97 Lakh
. Block
i ' Admin Block-
Proposal
i J Enclosed(2470
!. ’ | Lakh)
17 | 2023-24 9-5-24 Activities like Youth | Youth Parliament | Organizedon- Report enclosed
Parliament should | Competition held | 31-8-24 | in IQAC File ‘
be organized in by Govt of (Mentioned in 1
College Uttarakhand 18-11-24)
18 2023-24 14-11-24 Compliance of the College has been Academic | University Order |
Central Evaluation | made Central Session 2023- | Attached.
Order of SDSUV Evaluation Centre. | 24 onwards |
\
| |
| |

Principat
S.D.M. Govt. PG College
Doiwala (Dehradun)
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